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XProtect 2022 R3 Product compatibility
XProtect

Essential+
XProtect
Express+

XProtect
Professional+

XProtect
Expert

XProtect
Corporate

Incident Manager Licensed Add-on √ √ √ Included

SSO Support for Web and Mobile 
Client

√ √ √ √ √

Biometry Support on Mobile Client √ √ √ √ √

Management Client filter √ √ √ √ √

ONVIF Profile M Searchability in 
Smart Client

√ √ √ √

Smart and Web Client UX Updates √ √ √ √ √

Telemetry in Smart Client √ √ √ √ √

Metadata Search across-products √ √ √ √

Mobile Device Manager Support √ √ √ √ √

Screenshot in Mobile Client √ √ √ √ √

Time picker √ √ √ √ √

Navigation, toasts and search for Web 
Client

√ √ √ √ √

LPR Server Scalability √ √ √ √

Device Packs √ √ √ √ √

XProtect 2022 R3 on AWS √ √ √ √ √



XProtect Incident Manager 
Licensed Add-on



Changes to XProtect Incident Manager
• XProtect Incident Manager is now available as a licensed add-on for:
• XProtect Express+

• XProtect Professional+

• XProtect Expert

• It is still included as a key feature in XProtect Corporate.



Capture evidence 
while incidents 
unfold

With the new XProtect 
Incident Manager, operation 
managers can manage 
incidents directly in their 
video management software 
and connect video footage 
with incidents as they unfold.



Incident reporting made 
easy
• XProtect Incident Manager gives you 

complete control over export formats 
and other settings related to wide 
evidence export.

• XProtect Incident Manager allows 
documenting all incident details in a 
single report that can be printed or 
converted to a PDF.

• You can export video evidence 
by automatically populating your video 
export list, which integrates seamlessly 
with your XProtect Smart Client.



Why should you manage 
incidents in your VMS?

• The first clue of a security breach is often 
an operator noticing something out of 
the ordinary – which can happen several 
times a day.

• With XProtect Incident Manager, 
operators can start documenting these 
potential incidents from the start, then 
add in additional evidence and details to 
get the full picture directly in the VMS.



Manage and monitor incident with just one click

Follow an incident as it 
unfolds and easily 
assemble video sequences 
from several cameras tied 
to an incident



Incident creation

It is very intuitive and 
easy to add additional 
cameras to an incident 
or create a project 
related to footage that 
happened recently



Incident project user interface

Organize and customize 
your user interface to suit 
your industry and business 
needs with incident types 
and categories



Key benefits

Configure your system to 
meet your needs

Users can organize specific
incident types and choose 
the information they want 

to capture and share.

Keep track of all your 
data

XProtect Incident Manager 
records and stores incident 

information only in the 
system for better control 

during export stages.

Accurately record 
incidents

XProtect Incident Manager 
accurately records all 
activities, actions and 
changes related to an 

incident in the log system, 
keeping track of all changes 

done by users.

Easily assign footage to 
incidents

Start an incident and 
XProtect Incident Manager 
will automatically capture 

the video you are watching 
live and add it to the 

incident. Operators can 
easily add additional 

footage later.

Seamlessly export video 
evidence

Users can export video 
evidence automatically by 

adding incident video to the 
export list.



Centralized Search 
Improvements



Search Agent Availability 
Across Products
• We are expanding the metadata search 

functionality to include XProtect 
Express+ and Professional+ to meet the 
video analytics needs of our customers and 
technology partners. 

• With XProtect 2022 R3, all built-in search 
agents are available in all paid versions 
of XProtect – making our portfolio more 
competitive:

• ONVIF metadata and third-party search 
plugins searchable in XProtect Express+, 
Professional+, Expert, and Corporate



Extended ONVIF Profile-M 
Metadata Support
• With XProtect 2022 R3, there is extended 

metadata support for ONVIF Profile-M
categories in Vehicle and People:
• Vehicle category to include “color” attribute
• People category to include “gender” and “height”

attributes

• This extended metadata support will allow 
users to:
• Search faster using XProtect Smart Client
• Have a more refined search experience
• End up with fewer and more relevant search 

results
• Take full advantage of cameras with the latest 

video analytics

• People, Vehicle, and Location categories are 
available in all paid versions of XProtect 



Product Security 
Features



External IDP (SSO) Support in 
XProtect Web & Mobile
• With XProtect 2022 R3, users can now log in 

to XProtect Web and Mobile Client with 
their preferred identity provider service.

• Extending SSO support to XProtect Web and 
Mobile allows organizations to:
• Enhance the security of their installation by 

avoiding unauthorized access to their VMS

• Implement cybersecurity measures in alignment 
with their security protocols

• Improve user experience via the use of one 
strong password across all platforms

• Easily manage their users and user groups 
through the help of their external IDP setup



Biometry Support in 
XProtect Mobile
• With XProtect 2022 R3, users can 

now use biometrics or device 
credentials to verify their identity to 
access XProtect Mobile.

• Available for both Android and iOS users

• This feature improves user experience and 
product security simultaneously by allowing 
quicker and more secure access to XProtect 
Mobile



Mobile Device Management 
in XProtect Mobile 
• With XProtect 2022 R3, XProtect Mobile now 

supports mobile device management
(MDM). 

• Through MDM, organizations can manage 
and secure devices, apps, and data from a 
unified console.

• Large enterprises that already own MDM 
can now add XProtect Mobile to their list of 
approved apps, making it easier to deploy
across the organization and more secure. 



Other updates



Please note
• Windows Server 2012 and Windows Server 2012 R2 are no longer 

supported Windows versions with XProtect 2022 R3. 
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